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ANARS PART I: WRITTEN RECEPTION (60 p . NN
ZSJ/NNS TEN TEXT AV,
,\’/‘.,\:4'),\:; (ACCESS TO INFORMATION FROM WRIT 127,0 {:‘/‘\\‘? {;ﬁ-
MOV \/\ \I/’\l"\l\
AN . NAKWANA
NI/ ions 1-8. NSRRI
\"\:}(/%(} Read the article below and then answer quest 0 'l:‘l\’l?\\,—'"}{'\‘:\:
IN N NAR G WHOM? EVIVN RS SN
AN . EACHIN TN
l’:’:l\,\?Si REVERSE MENTORING: WHO IS T | Y ',‘:':\‘\’/ z"C’\)'/
,\,"./‘\\4;(\\’ ffice, expecting a knock on the door. Davis is a marketing :7(7'\111\ i f’:’/:
~ ~ .. et . ce, [+ P 7N
A I Brenda Davis is siting in her o ked for 30 years. She is about to meet 7\(,‘)‘:@1’\'5;\;
(3592 . h he has worke . DAY A RIS
where s \ 1Y
"“\:’il(:‘: manager at FutureFashion, a company ho recently joined the marketing team. :N\il?\':’:’)\&{‘
e\ 7,
S/ NN : . -year-old college graduate who re RO
:4',\":; with Jennifer Garcia, a 21-year-old - i tings between the two women. Over '{>£7,'> {:\ﬂstji
FONASU Lo . f nthly mentoring meetin NA VNN Y
NN o hird in a series of mo N7 A\ 17
AN 11 be the thir . ledge and |RZoMWKX Q
INN T, This wi . h them her knowledge AU
N TOSAY loyees, sharing wit I8 AN
N is has often mentored young employees, , , R PALT LR
NAKRI| 5 the years, Davis o ntor, and she is sharing  JP¥N/S bl
13IXN 4 . ifferent: Garcia is the me > EN VWIS
\‘\/fl:\;\‘}l advice. The current meetings, however, are dif] '\>,/l’|\\\lx’|l\‘f{>£'
SANZY , igital media. N VNNV
’\'l\\\\\ N her own expertise — the latest uses of dig tis)\,l\:"'ﬁ(‘
SN I’/\ in is known as "reverse "I/I}\’.‘,\ },\\"
NN ing that Davis and Garcia are engaged in i -'?‘l\'lti,’l\?"
DRENY II  The type of mentoring 1 switch from the traditional direction ;:‘ r,\\\'/,\\,é‘&,
VAN . ; i roach involves a D12\ 2\ )
.’}\4;(\" mentoring.” As the name implies, this app b tor younger ones. The term was :;77\'1/\':“5':’;
SN2 : crs mento : N7 A\ 107
AN . nced staff mem ) NOKASA
},(li%j} 10 of mentoring, where older, experie h ny General Electric (GE). At that time :’\:Z’:’?\\""'/\’l{:\:,“
ONVS Welch, CEO of the compa EYINV/SRZ A0
/\\I‘, e . d H the 19905 by JaCk ¢ s ,\\\\‘ alx\\
(NS introduced in knew much more [ AL LA
ENGYAY . er employees ARAINAYIN
SN/NIN d that young N\ 1,\"\ 31,
7 N . . Welch realize DIXANVAWYT)
’:\\\4/’(\‘1 the internet was relatively new, and ed for 500 executives at GE to be A l\l'/\':“‘?.:’ 3
N ing it than their older colleagues. He therefore arrang AN
\\/,(,,} about using it than digital skills. As a result, the new technology ,l\:/,'?\\/,l,‘,},“l\a
NS P taught them digita : ’ NETATLARNY
\3’{5\\4 paired with junior employees, who taug ~\{\D N \,::‘ llé\:>
AN '\I 7z N l/ \ l.
12 \\4:’\’:\; 15 was adopted throughout the company. {f;l}l{‘\ \‘\\7‘;’\
N3 . 1l relevant staff are .\,‘\\\\/\/, NA
/] N to ensure that a X A )
N 1N inesses might use reverse mentoring to ) I\‘),ﬂx\,’uly\ D
/‘\"’T’;“ HL Today, too, busine le, of the spread of artificial intelligence l\\,\'ll\‘\é”’,\'sh
\\ /. 4 . "Thi (& A) -
\ N\ ) lnk, fOr examp > I ) Z\\
2SN familiar with the latest technologies. "Th ctitors, 2 |ES WK N
4 YN o ist Jeff Bryson. "To stay ahead of comp Sl \l\/‘\,{,’.
7 " om N =Y -
\/"\'/\‘\(\‘7\:1- (A} over the past five years," says econ Al technologies. Having younger ':,I\\/\\\"\\"/\ A
N A at can quickly adopt new . 7\\\’\\"1\_I N
"/\‘"TZ(“ company needs a workforce  th ! ke that happen. These employees already worked ’\‘I‘:';/\\\i'f'{'?‘ﬂ
SR way to make tha : QAN
d S,‘\}Q‘. 20 employees as mentors can be a great way 0 new developments. So 7:’/‘:'\‘\,/3'\'\"/
Nao\! : d have the confidence to deal with any Sl
AN with Al at school or in college, an ) MROSHA
NN . ir AI skills. ROXOZATA
IN/N T, update their NAU Y
}0/(7/} they can help older colleagues continuously up . :"\'\’:'\\\""\’{’:‘,“
VTN ‘ hink  traditional ~ [E¥N/S2Z W TN
RIS anies to ret AN SR
’J‘/\}Q" : reverse mentoring also enables comp: :\/\/\\\’,\IV\’,
l':\z‘,’\"\; IV According to Bryson, i t people in their 20s or 30s to buy {,L:,) {l(‘\_-{;;
NS . . e, when companies wan ) NAKIIRNA
"I\\/':\\/\\,’: ways of doing things. "For example, ly on TV, radio, or online commercials," T\\( ‘\>:\I‘\:|,\_'l}7\<f
BAN(EA . . can no longer rely o ’ ’ LA AT
,,,\\\:ll\l/:‘: 25 their products, their marketing teams d the products on social media. gx‘,\',\\\';{"\zz{w
135\ : * to recommen ENS 7\ v
SJ/NYS eed influencers AL HUNZ N7
TAAIS Y s. "Instead, they n . influencer  |[\¥12 M/ \W 3]
Y he says. identifying the most suitable influ e DN
W i h as identifying N NN T
O AN . skills, suc 7 ANIMNNY
RN This requires marketers to have many ff can learn these skills from colleagues ';(Q):\/‘\:‘I\-'IT\()‘
|\\I| AN ) . Ider marketing staff can ) N AWV 14
,‘(',\\\:,’TI,:‘: to advertise a particular product. O b sing social media for much of their :s{\'/\\\‘: :f')\éi{'
<\ een u SOV
NN in their 30s or younger. These young people have SINGAN
,/‘./\41,\,\\; in their 30s y L {, "xl\‘\.‘;’
VAN, L ; ; f advertising. I NNIMNNY
-’\‘/,\\\\\\',; 30 lives and are very familiar with this type o t(\\‘)\ 1‘:’-',72\‘
NEZS , NGOV
NS e TR NN
NANG| ¢ influencer - % /5 Y1 Junn/ ESICIRS
NAYARY N
YAV AN DN
V71 4 Ty AN
A N \/\’I AR A
\/\\\\\ /3 L/\\\ NN 7 ~<\‘
\,Il/ /, ’\?/A\,\/.,\‘li ) /4
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V  Many reverse mentoring meetings are not only about the teaching of skills. They often ,\\:\’,‘7\1,’
lead to friendly conversations that go beyond the company's business activities. For example, |p3 VA
the younger participants might explain why they think the company's relations with the local ,:/ T\/\\,I/\L\l\!-‘,/ \
N\ -
community should be improved. Surveys show that such conversations result in a greater |}, KL PAY (M G
NS \
35 understanding between workers of different generations. It has also been found that junior :‘)T/‘\\"\‘,é\/
mentors remain in a company much longer than young workers who do not feel their input
. . . /
is valued. "Clearly," says Bryson, "reverse mentoring can be beneficial to any company that "I\/l,\/ﬁ‘,'}‘l\a

. p
adopts it." ED WIS

QUESTIONS (60 points) TOACHIES
Answer questions 1-8 in English according to the article. In questions 2 and 5, circle the PV b ,;\c\

number of the correct answer. In the other questions, follow the instructions.

1. What are we told in paragraph 1?

2

PUT A v BY THE TWO CORRECT ANSWERS. <\

....... i)  How Davis became a manager at FutureFashion. N, W\

. N\

..\..ii)  What Davis is learning from Garcia. 13N

....... iii) Why mentoring usually lasts for many years. OINCANY

....... iv) Why FutureFashion needs a marketing team. fll ‘\/\\'/ 2 ‘f.\’,§

....... v)  How Davis has helped young employees at FutureFashion.

....... vi) How Garcia found out about the job at FutureFashion. . 7Y

(2x5=10 points)

2. What can we understand from lines 8—10? RRGASAR TS
. . . \

i)  Which type of mentoring employees prefer. oY 4\\‘\1)"'

How the two types of mentoring are different. t/\\\\\

iii) What training the two types of mentors are given. !?"\\' ,’\\

iv) How often companies use reverse mentoring. . oY A

(6 points) \;—‘ )

3. Why did Welch introduce reverse mentoring at GE? Give ONE answer from paragraph II. RhTAARR

COMPLETE THE ANSWER.

Because the older employees needed to 1earn digital skills. _______ ;1901 IR -N199N MmN - IEZAN

[}
(8 points) |
y

4. What does Bryson explain in paragraph 111? Give ONE answer. NARORNAY

\
1
/,

[P
2/

COMPLETE THE SENTENCE.

He explains how companies can $tay_ahead of competitors. ______ TIB0A N1 -M2o MAwn

—
MK
INE N
Ny _’_5/,
ol
)2 \ N\

__________________________________________________ (8 points)
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5. What does Bryson explain in lines 23-26 about people in their 20s and 30s?

i)
i)

iii)

@ How products should be advertised to them.

What types of products they need.
Why they don't watch online commercials.

Why many of them work in marketing.

(6 points)

6. According to Bryson, what is one skill that a marketer working with influencers needs?

Base your answer on lines 27-28.

COMPLETE THE SENTENCE.
The marketer needs to be able to

(7 points)

7. According to the example in lines 32-34, what might younger employees want the company to do?

8.  Why might young mentors remain in a company? Base your answer on lines 35-37.

COMPLETE THE ANSWER.

6 Ty

(8 points)
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Write 120-140 words in English on the following topic.

9. Choose one or two important things you have learned in life, and explain why you

think they are important.

Use this page and the next (pages 7-8) for writing a rough draft.

7 Ty

PART II: WRITTEN PRODUCTION (40 points)
(WRITTEN PRESENTATION)
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(MODULE G)

NIDOIN NINWUOKX NIaIYN

:3 n'INY
- ... learn how to use the internet.
- ... start using the internet.

4 2Ny
- ... help older colleagues to (continuously) update their Al skills.
- ... update their worker's Al skills.

7 n"INY

- To connect with the local community.
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