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PART I: WRITTEN RECEPTION (60 points)
(ACCESS TO INFORMATION FROM WRITTEN TEXTS)

Read the article below and then answer questions 1-9.

THE SMARTPHONE PROBLEMS OF GEN Z

People born between 1997 and 2012, known as Generation Z or Gen Z, are the first generation
to grow up in a world where the internet and digital devices are an essential part of everyday life.
According to a recent global survey, over 90% of these young people own smartphones. Studies
have shown that almost half of them suffer from what has become known as "smartphone addiction":
They insist on keeping their phones switched on all day long, and become very anxious when

separated from them even for a few minutes.

Psychologists who study smartphone addiction are deeply concerned about its impact on the
lives of young people. The phenomenon seems to be responsible for various problems that users
suffer from, including difficulty sleeping. Furthermore, studies have found that many of those
addicted to smartphones constantly shop online, buying things they don’t need. Psychologists call this

"compulsive buying behavior," or CBB for short.

III CBB has long been identified as a serious psychological problem. However, the number of
people affected has increased dramatically since the arrival of the internet. "That's not really
surprising," says Anita Crane, a professor of psychology at Elton College. "Obviously, shopping
online is much easier than going to a store. An endless variety of products is available 24 hours a
day at the click of a button. And for compulsive shoppers, there is the added benefit that they can
shop in secret. This saves them from the embarrassment of being seen by anyone who might

criticize them for wasting their money."

IV A link between CBB and smartphone use was identified in a study done at the University of

Udine, in Italy. The researchers sent questionnaires to 300 students aged 18 to 24 and analyzed the

I

responses. According to their findings, people who are compulsive buyers have much in common:
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Following a purchase, they all experience an immediate feeling of happiness. However, that feeling
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quickly disappears, and can only be regained by making another purchase. Locked in this cycle,
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compulsive buyers become unaware of how much time they have spent shopping. They also seem
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to be unable to consider the financial implications of their behavior.
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In their study, the Italian researchers make several recommendations to combat CBB. A first
step, they suggest, is to reduce excessive smartphone use. To achieve that goal, schools and

universities need to introduce educational programs explaining the risks of such behavior. In
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addition, the researchers stress the importance of a proper financial education. This would help young
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people plan their spending more carefully when shopping with their smartphones.
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Another recommendation concerns the role of online businesses. Companies, say the

researchers, could use the data they collect to identify compulsive shoppers. These shoppers could
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then be prevented from buying repeatedly within a certain period of time. Ultimately such a policy
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might lead to an increase in company profits, as many customers would appreciate this sign of social
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35 responsibility. "The study recommendations are excellent," says Prof. Crane. "However, we will see a
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change in Gen Z behavior only if all of them are implemented."
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QUESTIONS (60 points)
Answer questions 1-9 in English according to the article. In questions 1, 4,7 and 8, circle the
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number of the correct answer. In the other questions, follow the instructions.
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Why digital devices are an essential part of life.
What most people use the internet for.
How Generation Z got its name.

How Generation Z differs from previous generations.
(6 points)

What can we understand about people who have smartphone addiction? Give ONE answer from

X

\

paragraph I.
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(7 points)

According to lines 7-9, what problem might smartphone addiction cause?
COMPLETE THE SENTENCE.
PEOPIE MIEZNE ..ttt ettt ettt et b e s bt e b et et b e e bt e st et et eneebens .
(7 points)
What are we told in lines 9—11 about CBB?
How it is studied.
What kind of behavior it is.
Why it constantly changes.
How it can be prevented.
(7 points)
/6 Ty qwnn/

\/\‘I
Loy
;-\ 7/

\

SNy

N7
2y
>

7487
4,
AL
N

IN/N

i

/

STV "7,
A
0/
(<
S\
-~

& -
,:l_t
NYd
P
P
}0

-~
-

e
<N

TY,
1Y,

Zhew /,
L4

AY2 Y
- N
A\

X7, 7

NG
s

4

LAY
s
~.
775027

YA
N/
12/

7,
~

\.
7 I
lyo \ N
NN

P




—}/\/‘\l L{.
[)

2]

~/. /-\/\:

2%

|

1<

£
\’
\I~\, >/
-
"=
N

X

2}

_‘,\
>/ /.

Z

/

’\/.\l Iy =t/
/\-J \
V.
-
h>zr
A4

\
—. 7
-~
=
-

4
£

>
-
Q
>,
\
~

=
N

>
IL\,
/

s

N
(LR
- an o\ )

1L
o
A\
N
17
N~ N\ \
AL

&
=0

It/
A\
\
7,
]
72,

<

/\
-
/\/\.

e

\7 7,
(N A
=/

>

A
327
/.

NN /7= NN /7=
RIS AT Y
oA\ S IO
RN AT EA A N
AT S AVAISI YV AN
7 ', /\ -\ -, ',
Yy 5<l1-7. \)/’/:’/”
- ~ ,\ -\/\c—:\ ~
> Y 2Ax
N N, \/\’/\.'-" N
YAl f /l<~!,/

32 AA
2.

/\/\[

N,

/.

/
<\

4
A

el
7\

/\
/.
Y-
e A DLW K\

AN LA
P73 NS
o '-;\ =
AV VIV
-/ \/_ \-',‘ [y
I__\\ //
\7 NS =N
S RECA LTSN
/N (/4 /

]
=
\
N [\\,
-
=
N
L

“v
=
Al
(A
>\
dl
7, -
T

4747/

P
N\
\
7

%

>4

(L

Pi N

/— -|

ALY
-/

/

-~

/ /
=
-\

7

>
I/\

K\

2

INNNlr=1./
AR,
R TAN
PANAR
>/
AN
P4
%

ly=tr/
A
Y
744
ly =t/
P11 W K\

~
A==

e
A

N\,
E2Y
A YA
N [\\, ~
\»%/
\ /\/.\l’

bl
e
- /\ )
L
7%

7\

N

9.7
>

A
Zs \/,/ \”

>l Y
N\

=
IL\,
/r\ /s
>3
I/\

INNNI =12/
>
-,
7. N
> \
N
7, 7
l” Ao
LV ]

Rl
N\
- ‘
<

NN 2y = NN )=~
PR YGPARELY
A

VL N2
~- - 7270 7
IINI RS~
N >~ N /\
YA I< el YAl

\
-
.
-~
\

LTS
AN U,
(W ICATELN
Zs \/,\‘_, ~\,/a .
L,
~N~, \-,/—\
’ l-/\\
N2Vl L
J~soa gy

A
L)
<~
Q
-
$
\,
A

Obwal s W] Jl 3 B iy ¢ 5 21 HHHTHINT 6 1YN3N N0 NAND NDDY 4T NYWOHN

'ND7),16582 D1 2 TYIN ) 9vN VP POIN

’///‘
eSS
\

N
37
Y~
-
I/\
K\

5. Crane says, "That's not really surprising" (lines 13—14). What is not surprising? (paragraph III)

COMPLETE THE ANSWER.

The fact that More PeopPle tOAAY .....ccvvevrerierieieirerereeeeee e sreeens

6. According to lines 17-18, why might people with CBB be criticized by others?
COMPLETE THE ANSWER.

Because people With CBB ..o

7. What did the Italian study show? (paragraph IV)
i)  What makes people buy compulsively.
ii)  Why most online shoppers are young people.
iii) How common CBB is.

iv) What financial implications CBB has.

8. What is the purpose of both recommendations presented in paragraph V?
To enable young people to (—).
1) identify when they have CBB
ii) understand why they use their phones so often
iii) make better decisions regarding their use of smartphones

iv) get a better financial education

9. What do we learn from paragraph VI about online companies? Give ONE answer.

COMPLETE THE SENTENCE.

We learn how they Cam ......cc.ccveieiiiriiiceeeece et ese s
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(7 points)

(7 points)

(6 points)

(6 points)

(7 points)
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PART II: WRITTEN PRODUCTION (40 points)
(WRITTEN PRESENTATION)

Write 120-140 words in English on the following topic.

10. Children learn important values at home. Do you agree or disagree with this statement?

Write a composition stating and explaining your opinion.

1nbyna

Use this page and the next (pages 7-8) for writing a rough draft.
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