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PART I: ACCESS TO INFORMATION FROM WRITTEN TEXTS (60 points)

Read the article below and then answer questions 1-8.
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INSTANT MEDICAL CARE e %

One night, when her face became swollen and painful, Amanda Bennet briefly ‘;:.": j E}}E
considered going to an emergency care clinic, but then decided to try "something F\:‘ "ﬂ%k
straight out of science fiction." Sitting at her computer, she requested an online :\iil % '(’,}
medical consultation, typed in her symptoms and her credit card number, and ":F = :-f-..\.

5 a few moments later a doctor appeared on her screen. He looked at her face, '::(' = :}}L‘
asked some questions, and decided she had a sinus infection. Within minutes, %,qj:{h

an antibiotics prescription was sent to her local pharmacy. N |.{\\.'."('I)
M
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Numerous services — shopping, education, entertainment — have become

SR YD

increasingly available online, and millions of Americans are taking advantage Tfé%‘»‘i‘

10 of them. It was therefore only natural for a similar trend to develop in medicine. ,-!_lf\‘_\_’/}:\l-
Video consultations with doctors are now being offered to treat a wide range of K 1'{;_:5;\\ _:_{
ailments, and many health insurance companies willingly cover the cost, which '%II@:}_';\\E

is considerably lower than that of visits to the doctor's office. As more and more :'_\:;:\2’,,1,\{‘
people like Ms Bennet — comfortable with conducting their daily business via :!\fi’f\\_,.'(),}'

15 computer or smartphone — are trying the service out, workloads are decreasing L‘i’%“f\-{}'
at hospitals and clinics in cities and rural areas alike. I&“{,l\ﬁ?fg
Although medical consultations by video conference have been around for ,[\}J':::J’:::f‘:'
decades, until recently they were relatively rare, held only in medical facilities, r;\fl'g:f.‘{?\\g
and mostly used to enable residents of rural areas to get advice from specialists .3{{"1,:?\\3'

20 outside the region. Today. not only are online consultations more accessible but :{4".!}%{‘ 2\
they now include more basic, routine health care. The effects, say advocates, ,!\f_l;';; ',2\'-

g0 beyond reduced doctors' fees. People who get medical help immediately can if"/: ~ N .{:{;
save time and travel expenses as well, and are also likely to be more satisfied %\2 2 E“E
and healthier than those required to wait for several days or longer to receive :Q‘:‘,: = '51,{\

25 the necessary care. &y '»)\i
PN

Itis still debatable, however, whether online consultations do in fact save money é":: o ;;\‘-';l

or provide adequate outcomes. "The sheer convenience of the service has many ':_.{\‘; i f{ ,)\
people using it for trivial complaints they would otherwise have ignored." says :Zl‘. p ;}’\'\l‘

)

family doctor Chris Herbert. "When you don't have a doctor at your fingertips,
30 you often do nothing and simply recover on your own." Experts also caution
against the high risk of a mistaken diagnosis, questioning the effectiveness of
a video conference as compared with a hands-on examination.
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Ms Bennet's personal experience proves their point. As it happens, the antibiotics
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did not clear up her symptoms completely, so she made an appointment at an
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35  ear,nose and throat clinic, where the specialist found they were not caused by a
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sinus infection. Nevertheless, online consultations will remain a part of her life.
"It's very reassuring to know I can speak to a doctor at any time of the day or
night," she says. "And nobody likes to spend hours in a crowded waiting room."
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QUESTIONS (60 points)

Answer questions 1-8 in English according to the article. In questions 1, 4,
5 and 6, circle the number of the correct answer. In the other questions, follow
the instructions.
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1. What do we learn from lines 1-77?

—

A

1) Why people prefer not to go to clinics.
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ii)  What questions doctors ask patients online.
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iii)  Which kinds of doctors can be consulted online.
@ How online medical consultations work.
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(7 points)
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Why was it "natural" for online medical consultations to be offered in the
USA? Give ONE answer from lines 8-16.
COMPLETE THE ANSWER.

: use many kinds of online services.
Because many AMETICANS ... et s eeitteeeeeees e esrenesessasseeesmneneeeaneeeesesanens
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My~ G%||| 3. COMPLETE THE SENTENCE.

From lines 8-16, we learn why hospitals and clinics . ave less workloads.
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(7 points)
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In line 21 the writer mentions "the effects." The effects of WHAT?

7
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i) Of the health care given in hospitals.

)E\\:f\-:/"; i)  Of the number of people who need online health care.

"\\1’;{!\}'5? Of the recent changes in online consultations.

1,’):11\1?‘. iv)  Of the availability of specialists.

S\ :"\",‘(' (8 points)
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5. What aspect of the online consultations is mentioned in both the second and

r
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the third paragraphs (lines 8-25)?
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i) Their future.

Their financial benefits.

iii)  The difficulties for patients.
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iv)  The advantages for doctors.
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(8 points)
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6.  What does Dr. Herbert claim? (lines 26-32)
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i) Online consultations are not effective for every ailment.
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ii)  Online doctors sometimes ignore patients' complaints.
People are likely to use the online service unnecessarily.

iv)  Many doctors don't like giving advice online.
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(7 points)
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T COMPLETE THE SENTENCE. BASE YOUR ANSWER ON LINES 26-38.
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8. COMPLETE THE SENTENCE.
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From Ms Bennet's words in lines 37-38 we can understand why she il
use online consultations in the future.

(7 points)
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PART II: WRITTEN PRESENTATION (40 points)
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Write 120-140 words in English on the following topic.
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9. Tt has been claimed that too much emphasis is put on grades in our education
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system. Do you agree or disagree?
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Write a composition stating and explaining your opinion. You may relate to

your own experience and/or that of others.
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Use this page and the next (nos. 5-6) for writing a rough draft.
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- are taking advantage of online services.
- are comfortable with conducting their daily business via computer or

smartphone.

7 "IN

- online consultations may lead to a mistaken diagnosis.
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