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  -  

their initial encounter with it was 

unpleasant / negative / bad.

fears that scents might cause allergic reactions. 

to induce customers to stay longer and spend more. 

 
 
 
 
 
 

 
 



 
 
 
 
 
 

 
 



 

  

 ����4 :  

people associate it with something unpleasant. 

 

 ����5 :  

objection to the use of chemicals in the scents. 

 

 ����7 :  

to trigger a positive response to their merchandise. 

or 

to enhance people's overall shopping experience. 
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