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PART I: ACCESS TO INFORMATION FROM WRITTEN TEXTS (70 points)

‘Read the report below and then answer questions 1-8.

i0

15

WHERE IS THE END OF THE LINE__‘?

It may be hard to imagine, but something as unexciting as standing in line at the post

. office or the bank is fascinating to some people. A number of sociologists have been

stadying the subject for more than two decades, and some of their findings are quite
surprising. Research shows, for instance, that having to wait actually affects how
people judge the service they finally get at the counter: the longer they wait, the worse

they rate it.

Studies have aiso revealed that people are upset the most when they see someone
who arrived after them getting served first, an experience described by participants as
"Ifuriating" and "incredibly unfair." Another major cause of irritation is boredom. Tn
a recently published study, nearly 40% of the people interviewed gave it as the main
reason for walking out before being served. In other studies, customers spoke about the
disruption that being stuck in lines causes to their schedule.

In an attempt to reduce the frustration of standing in line, numerous businesses are
taking such findings into account. Many airports no longer have several lines but only
a single one, from which people waiting to check in go to the first available counter.
Elsewhere, customers take a number and can even sit comfortably while they wait.
In places like amusement parks, where lines can be ‘extremely long, electronic signs
are often used to indicate how long the wait will be. Sometimes the time shown is
dehberately exaggerated s0 customers are pleasantly surprised when their turn comes.

Another tactic is to keep people entertained while they stand in line. Visitors waiting
for a comedy show at Disney World, for instance, are asked to send text messages with

_Jokes that may be used during the performance. Other compames provide computers

for the use of people waiting their turn.

While all these methods make some customers a bit happier, none actually makes the
lines move any faster. If businesses really wanted to guarantee our satisfaet_ion, they
weuld mvest more effort into making lines shorter instead of tryinc to make us forget -
how annoying it is to wait. ‘

(Adapte;l from "Queuing psychology: Can waiting in line be fun?"
nttp://edition.cnn.com/2008/ TECH/science/11/20/queuing. psychology/index.atml)
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QUESTIONS (70 points) _

Answer questions 1-8 in English according to the report. In questions 6, 7 and
8, circle the number of the correct answer. In the other questions, follow the
nstructions.

1. What information are we given in lines 1-6 about standing in line?
- PUT A v BY THE TWO CORRECT ANSWERS.
A i) Who is interested in the subject.
........ i) Where the subject was studied.
........ iil) ~ What businesses think of it.
e iv)  Why it needs.to be studied.
N V) How it influences customers' opinions.

. vi} - Why it atfected service at the counter.
(2x8=16 points)
2. COMPLETE THE SENTENCE.
From all the studies mentioned in lines 7-12 we learn why people get/are upset .

while.standing.inline................................. . -
- (9 points)

3. The annoyance of standing in line can have negative conseguences for businesses.

Give ONE negative consequence mentioned in lines 1-12.

ANSWER: .People. walk out before being served.. ...l

M50 XY -MHD1 MAWN

4. How do businesses try to p'revent the experience that people describe as "incfedibly
unfair" (line 9)7 Give ONE answer from lines 13-23.

ANSWER: They have a single line.. .. o .

1501 AN -N1H01 MAWN

5. Some companies "provide computers for the use of peo;ﬁle waiting their turn”

(Iines 22-23). Why do they do this? (lines 13-23)

M50 XY -MHD1 NM2AIWN
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6.

What do we learn from lines 13-23 about the methods mentioned in that paragraph?
(iy  How effective they are.
(it)  Which is the most successful.

What their purpose is.

(iv} 'What people think of them.
(8 points)
Why may custorners waiting their turn be "pleasantly surprised” (line 19)?
(i)  Asign tells them when they will be served. |
The wait is shorter than they expected.
(iii) They didn't expect to be entertained.

(iv) They can sit comfortably while they wait.
\ (8 points)

What does the writer say regarding the methods used by the companies?
(lines 24-27)

{i)  They should be used by more companies.
(ii)  Thev have no effect.

(it}  They upset the customers,

They don’t solve the real problem.

(7 points)
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Note: The exam continues on page 6.
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PART II: ACCESS TO INFORMATION FROM SPOKEN TEXTS (30 points)

Answer questions 9-13 according to the broadcast. In questions 9, 10 and 12, follow
the instructions. In the other questions, circle the number of the correct answer.
(5 points for each correct answer.)

STAR PARTIES

- 9. What does Andrew Ford explain about star parties in his first answer?

PUT A v BY THE TWO CORRECT ANSWERS.
A i} Why they are called "pariies."

e ‘i) How they first began.

........ iii) -~ Which ones are the most popular.
........ iv)  How to find out about them.

\/ V) Who goes to them. |

........ vi)  How often they are held:
(2x5=10 points)

10. Give ONE condition for the success of a star party.

ANSWER: There should.he.good. weather/a.clear. sky/no rain/ne bright lights.. .

M50 XY -MHD1 MAIWN

1. What are we told about the pdpu_larity of star parties?
(i)  They were most popular in the 18t century.
(ii) They have been popular for 200 years.

‘. They are very popular today.

(iv) They are popular mainly in England.

12, What are we told about the Messier Marathon? Give ONE answer.

-ANSWER: JiS.2. 00PN ..o e

M50 XY -MHD1 MAIWN
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13.  What does Andrew Ford explain in his last answer?
(1) © How he chose his profession.
{11}  How he heard about star parties.

What he likes about star parties.

(tv) . What kind of equipment he builds.
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3 monw

People rate their service badly.
N

The longer people wait, the worse they rate the service.

4 moNw
Customers take a number.

5 moxw
To reduce the frustration of standing in line.

10 To8w

It should be late winter.
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12 mo8w

It takes place once a year.

R

Participants get a list of 100 stars.
N

Participants compete to see who can find all the stars on the list (they are

given).

N

It is named after Charles Messier.



